IIpaBuyia npuMeHeHHs] PEKOMEHIATeIbHBIX TEXHOJIOT Uil
TexcepBuc-mI0c-63.pd

000 "Texcepsuc mmoc" (nanee — O00), MHH 6321437996, siBnsieTcs BiaaenblleM caifTa TEXCEPBHC-
wioc-63.p¢ (nanee — «CalT»), Ha KOTOPOM MPUMEHSIOTCS HH()OPMAITMOHHBIE TEXHOIOTUN
npeocTaBIeHUs HHQOPMAIK HAa OCHOBE cOOpa, CHCTEeMAaTH3aIlNH U aHATTN3a CBEJICHHA, OTHOCSIIIMXCS K
MpeanouTeHusIM GU3NYECKUX U FOPUANUECKUX JIUL, HHAWBUYabHBIX IPEIIPUHUMATENCH,
nonb3oBareneit/moceruteneit cetn « MaTepuer» (ganee — «lloap3oBaTennby).

Hacrosimue IlpaBwia npumeHeHus pexkoMeHaaTenbHbIX TexHosjorud OOO (manee — «IIpaBuma»)
coJlep>kaT OIMCaHHWe IPOllecCcOB U MeTOJ0B cOOopa, CHCTeMaTU3alluM, aHalu3a CBeJleHWH, OTHOCSIIMUXCS K
npenmnourenusM [lonb3oBarteneli, npefocraBiieHus: WHGOPMAllMM HAa OCHOBe 3TUX CBeJleHUH, CI0COO0B
OCYIIIeCTBJIEHUS] TAaKUX IIPOIIECCOB M MEeTO/IOB, a TaKXe ONHCAaHWe BHUIOB CBeJleHHM, OTHOCSIIMXCS K
npennourenusMm [lonb3oBareneil, KOTOpble WCHONB3YIOTCS i IpeloCTaBieHds WHOpPMAUUA C
MpYMeHeHHeM PeKOMeHIaTeJIbHbIX TeXHOJIOTHA, U UCTOYHHUKOB ITOTYYeHHs TAKUX CBeIeHHI.

[TpaBwia OCHOBaHbI Ha TMPUHIUIE HEIOMYIeHUs MpPHUMeHeHUs pPeKOMeHJATeJIbHbIX TeXHOJIOTHM,
KOTOpble HapyIIalT WM MOTYT HApYyIIWTh MpaBa M 3aKOHHbIe WHTepechl [lonb3oBaTesiedd, a Takxke He
JIONTyCKAIOT TpPMMEHeHWe peKOMEeHIATelIbHbIX TEeXHOJIOTUHA B IeNsIX IpeJoCTaBlIeHus] WHGOPMAIMU C
HapyIlleHreM 3aKOHOo/aTeNIbcTBa Poccuiickou ®enepariyu.

1. O0wmme mosnoxxeHust

1.1. Tlon pexomeHpmaTenbHBIMKA TexHOJOrMSMM B [IpaBMiax MOHMMAIOTCS NPOrpaMMHBbIe KOMIIJIEKCHI,
KOTOpbIe C IOMOINbIO AJIFTOPUTMUYECKHX BBIUMCIIEHWM M MAIIMHHOIO OOy4eHHs Ha OCHOBAaHMM JIaHHBIX O
[Tosb30BaTene MMM XxapaKTepUCTUKAaX 3JIEMEHTOB B CHCTeMe OCYLIECTBIISIOT WHAWBUYaIW3UPOBaHHBIE
IpeiyIoXKeHus NpoAyKToB U (niH) yciryr OOO asist koHeuHoro [lonbp3oBarens Caiira.
1.2. [IpaBuna nocrynssl Ajis o3HakomileHus [lonb3oBaresnieM B OTKpeITOM JlocTylle Ha CaiTe 110 afipecy:

https://TexcepBuc-mmoc-63.pd/page/dokumenty
1.3. PexomenyiaTenbHble TEXHOJIOTUN IPUMeHSIOTCS Ha CaliTe IIPYA yCJIOBUM UHPOPMHUPOBaHUS
ITonb3oBaresnst 06 UX NpYMeHeHUH B OTHOIIeHUH npeyiokeHni yciryr OO0, nprobpeTeHrie KOTOPBIX
ocraetcs Ha ycMmoTpeHue [lonb3oBatesis. [1osp30BaTesns BlipaBe 0TKa3aTbCs OT IPUOOpeTeHUs
pPeKOMeHJIOBaHHBIX YCIIyT CIIOCOOOM, 3aBUCSIIIKMM OT BUJIa peKOMeHaluY, 8 UMeHHO ITyTeM Ha)XkaThs Ha
«KpeCTHK» HallpOTUB PeKOMEHI0BAHHOM YCIIyTH B IIpoliecce opopMileHHns 3aka3a Ha Carre, mubo
IIPOMTHOPUPOBAaB PeKOMeHJI0BaHHbIe YCIIYTH B CIIMCKe YCIIYT, Ipe/ijlaraeMbIX 11t 0hOpMIIeHHs 3aKa3a.
1.4. PexomeHparenbHBle TEXHOJIOTMHM YYWUTBHIBAIOT npexanouTeHus: llomb3oBartens, ckiagsiBaromuyecs Ha
ocHOBe geuctBui [lonb3oBaTesis B Ipolecce KCIOJIB30BaHUS CepBUCOB, yciyr, nponykroB OO0 (nmanee —
«cepBucel OOO») Ha Caiire.
1.5. C6op, cucrematuzanusi U aHanu3 cBefeHuid o [losb3oBaresie IPOM3BOAATCS B COOTBETCTBHUU C
[Tonutukoit koudpuaenmuanbHoct OO0, onybmmkoBaHHOM Ha CaiTe 110 ajipecy: https://TexcepBuc-miroc-
63.pd/page/dokumenty
1.6. B ciiygae Hecormacusi ¢ HacTosmuMu [lpaBwiamMu B 11e/10M, Kak M B 4acTH, llosib3oBaTenb TOJDKeH
BO3JIEp)KaTbCsl OT ucnosjb3oBaHusl cepBucoB OOO, mnpennaraembix Ha CadTe € HCIOJIB30BaHHEM
peKOMeH/1aTeJIbHBIX TeXHOJIOTUH.

2. Csenenus, oTHOcsinuecs k npeanourenusm Iosan3oBaTeis
2.1. JIna mpenoctaBieHus WHGOPMAIMK C MPUMeHeHHeM peKoMeHjaTelbHbIX TexHojorud OO0 moxker
WCIIOJIb30BaTh JaHHbIe, cOOpaHHbIe B pe3ysbTaTe ¢ukcanuu nedctBuit [lomb3oBaTtens Ha Caiite w/wid B
nporecce wucnonb3oBaHus cepBucoB OOO. K TakuM [aHHBIM OTHOCSATCS: IIOMCKOBBIE 3alpOChI
[Tonb3oBaTens Ha Catite, uctopus 3aka3oB [losib3oBaTesns, ocymecTBisiBIMXCs Ha CaliTe, a Takke rlepedyeHb
ycnyr, BeiOpaHHBIX [lonb3oBarenieM B mporiecce odopMIleHHs TeKyInero 3akasa. Jljis HEeKOTOpbIX BHIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



